Liskeard Town Team
Identity & Website Working Groups
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Invitation to quote:

Liskeard Town Team Website

Date advertised:

24 January 2014

Before submission:

Queries to Rachael Yarrow rachael.yarrow@outlook.com

Submission return:

To the Secretary Liskeard_Town_team@hotmail.co.uk

Mark submission:

“Joint Commission: Liskeard Town Team Website Design”

Submission deadline:

6 February 2014

Liskeard Town Team
Liskeard is one of the first twelve towns in England selected to take part in a
Government scheme designed to reverse the decline of local high streets. As a
designated Portas Pilot Town, Liskeard was awarded £100,000 of public funding to
regenerate the high street and increase footfall in the town.
To that end, Liskeard Town Team (a non-incorporated voluntary body) is delivering
events and activities that will boost trade, engage local people and visitors to
Liskeard and raise the profile of the town. The Town Team will be formally wound up
in the spring of 2014, with continuity provided by a successor body.
The Town Team’s accounting body is Cornwall Council, which ensures that the Town
Team’s projects are administered fairly and transparently compliant with the
Council’s regulations.
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A new website for Liskeard
The Town Team wishes to commission an agency to work with stakeholders to
design and deliver a new website for Liskeard, which will:
·

attract business to the town and build and sustain it

·

establish an attractive and unique identity for Liskeard as a retail and service
hub for SE Cornwall;

·

project a positive and trusted image of Liskeard connected to its ‘offer’;

·

promote an identity that celebrates Liskeard’s people, sense of place and
position between sea and moor;
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Current digital offering
To date, Liskeard Town Team’s online presence has served the purpose of promoting
and communicating the activities that fulfil its obligation set out in the Portas Pilot
brief. To support those objectives a blog - http://loveliskeard.wordpress.com/ exists that will remain available but will not be updated after the end of March 2014.
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The on-line resource, created by the Town Team - http://yourliskeard.co.uk/ showcases images created by a photography project commissioned by the Town
Team in 2013. The images and videos from this site were created partly with the
website in mind and will be available for incorporation in the new website.
In addition, the Town Team has just appointed Apply Creative, a marketing agency,
to generate additional images and a marketing campaign which will major on the
use of social media as a sustainable on-line marketing tool. The contractor
appointed to develop the website will be expected to liaise with Apply Creative to
ensure compatibility and the transfer/import of relevant social media and other
platforms to the new website. Apply Creative’s contract is scheduled to run for three
months from 1 February to 31 April 2014.
The foregoing are conceived to be available online in the short-term only. By
contrast, the new website is expected to be available long-term and is intended as
an information and promotional portal to generate and retain new custom for the
town. The new website will help to connect Liskeard shops with shoppers and
promote the town as a destination for business customers and visitors.
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Liskeard Town Council website

http://www.liskeard.gov.uk/default.aspx

Liskeard Town Council is tendering the re-design of its website jointly with the Town
Team. The separate briefs for the Town Council and the Town Team are intended to
create one integrated, common portal that provides seamless access for the user to
the complementary information and goals of the two organisations. There will be a
collaborative client interface for the website designer (see p.5 below).
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Target audiences for the new website: who are we trying to attract?
·

Liskeard residents – giving them a reason to ‘buy local’

·

People living in nearby villages and farms – providing a complete range of
services in one place, including banking, accountancy, legal services, dry
cleaners, etc.

·

Visitors from further afield – creating an offer that attracts visits to the town

What will the customer (shopper/visitor) expect from the new website?
·

One website portal with all information needed at one landing point

·

A sense of place: Liskeard’s identity clearly communicated

·

User-friendly and easy to use

·

East Cornwall service hub, giving information on all services offered

·

Map – printable

·

Search facility

·

Responsive/mobile enabled

·

Space on home page for current activities – What’s On calendar
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What added value will the website bring to clients (traders and other
businesses)?
·

Attract more trade to the town

·

Increase business turnover (either new customers through the door or sales
on-line)

·

Raise profile of local businesses alongside national chains

·

Help customers to locate individual businesses in the town

·

Position traders uniquely as niche outlets (experts/specialist) – as distinct from
impersonal out of town shopping

·

Promote special offers across the town via the common portal

·

Empower individual traders to upload information themselves including
special promotions

·

Showcase Liskeard to the world: the total impact far more than the sum of its
parts

·

Provide information about complementary businesses – connected by themes
(e.g. weddings and other special occasions, entertainment, etc.)

·

Car parking

·

Link to traders’ own websites

·

Multiple ways to contact traders – links to Facebook/email

Functionality: what must the website be able to do/have included?
·

Downloadable/printable town map

·

Accessibility – aim to meet at least conformance level AA of the W3C WCAG
2.0

·

Responsive – mobile optimised

·

Generic categories – e.g. food & drink, clothing, gifts, etc.

·

Intuitive search function

·

Featured business on homepage

·

Highlight latest news on homepage

·

Local knowledge tab – background information

·

Thematic and geographic links for each business – ‘what’s nearby’

·

Member login section. Password-protected page for each business in the
town to enable individual businesses to update/change information on:
- contact details
- special offers
- map/location
- image(s)
- social media links
- opening hours
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Content
·

Copy - all original content for the website will be provided by a
representative from the Town Team

·

Map – a map of the town will need to be designed and will be included in
this budget

·

Images – A number of photographs have been commissioned by the Town
Team as part of a photography project which can be used in the new website.

There will be a shortfall in photography and as part of the brief/associated budget
photos will be commissioned and paid for by the winning agency, with direction
from the town team.
10 Management
·

Website manager role website developer/designer will also oversee the
management and monthly reporting/analysis of the website within the
associated budget for one year.

·

Hosting website manager to oversee purchasing the domain and hosting of
the website.

11 Design
The Town Team is looking for concepts/colour schemes/fonts that will create an
engaging and coherent house style, which may be used in other projects.
Apply Creative (page 2) has proposed the tag line, LISKEARD: Curiously Cornish
for their advertising campaign. The Town Team is signed up to its use for the three
month campaign. If it catches on and is seen to project a positive image of the
town, consideration will be given, in consultation with the clients, for its
incorporation on the new website.
12 Budget
The Town Team has allocated £9,000 to the project. Please break down the budget
to include:
· Design
· Build
· Photography and other commissioned work
· Ongoing management for the first year of operation
The Town Council’s budget for their brief is £3,000, making a total for the joint
project £12,000. The contractor must construct a budget that accounts for
expenditure accordingly. Such economies of scale that can be apportioned jointly
should be clearly shown
13 Project completion: 31 March 2014, to the satisfaction of the joint Clients.
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14 Response to the brief
Please structure your submission (as a pdf or PowerPoint) to address the foregoing
points in the brief.
15 Joint Clients

For the Town Team
The Executive Board of Liskeard Town Team has authorised the joint commission,
which it has delegated to the Website/Identity Working Group to deliver. Rachael
Yarrow will be the primary contact in the commissioning process for the Town Team
and for the development and delivery of the project.

For the Town Council
The Council has approved the joint commission, which it has delegated to Phil
Seeva, the Deputy Mayor. Cllr Seeva will be the primary contact in the
commissioning process for the Town Council and for the development and delivery
of the project.
Rachael Yarrow and Rachel Brooks will work in tandem to ensure that the client
interface is as seamless as possible for the website contractor.
16 Contract administration
Cornwall Council will oversee the procurement of this contract and is the fundholder for the Town Team website element of the project.
17 Timetable: 2014
Invitation to quote published

24 January

Deadline for receipt of submissions

6 February

Shortlisted practitioners notified

10 February

Presentations by shortlisted practices

w/c 17 February

Contract awarded

21 February

Website fully operational

31 March 2014
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Appendix A
Terms and Conditions of contract.

Cornwall Council
Standard Terms and Conditions of Purchase of Goods and Services under £10,000
These conditions shall govern the Contract to the exclusion of any terms and conditions of the Supplier. No
variation to these conditions shall be binding unless expressly agreed in writing between the Council and the
Supplier.
1.

Definitions and Interpretation

1.1

The following words and expressions have the following meaning unless inconsistent with the context.
“Council”

means Cornwall Council;

“Contract”

means the contract between the Council and the Supplier to supply the Goods and/or
Services consisting of this Order incorporating these standard conditions and such
other conditions or documents or specifications specified on the face of this Order;

“Goods”

means the goods specified in the Order;

“Services”

means the services specified in the Order;

“Order”

means the Order made by the Council for the supply of the Goods and/or Services;

“Price”

means the Price payable by the Council for the Goods and/or Services exclusive of
VAT.

“Regulated
Activity”

means a regulated activity as defined in the Safeguarding Vulnerable
Groups Act 2006;

“Supplier”

means the person, firm or company to whom this Order is issued.

“Intellectual
Property
Rights”

means all vested and contingent and future Intellectual Property Rights including
but not limited to copyright, trade marks, service marks, design rights (whether
registered or unregistered), patents, know-how, trade secrets, inventions, get-up,
database rights and any applications for the protection or registration of these rights
and all renewals and extensions thereof existing in any part of the world whether now
known or in the future created.

The headings in the conditions are for convenience only and shall not affect its interpretation. The
singular includes the plural and vice versa; one gender includes all others.
Reference to any Act or Parliament or any Order, Regulation, Statutory Instrument, Directive or the
like shall be deemed to include a reference to any amendment or re-enactment thereof.
2.

Quality and Inspection

2.1

The Goods shall be of satisfactory quality and fit for purpose, comply with all applicable published
standards and conform in all aspects with the specification supplied/advised by the Council.

2.2

The Supplier will perform the Contract with reasonable care and skill by suitably experienced
personnel.

2.3

All Goods/Services shall comply with all relevant Health and Safety legislation.

2.4

The Council shall have the right to inspect and test the Goods any time prior to acceptance. The
Council may require the Goods to be tested by the Supplier in the presence of a representative of the
Council.
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2.5

If the Council are of the opinion the results of the inspection or testing do not comply with the Order
the Council shall inform the Supplier. The Supplier shall immediately take action deemed necessary to
ensure compliance with the Order.

2.6

The Council is entitled to reject the Goods/Services where they do not comply with the Order.

3.

Price, Payment and VAT

3.1

The Price of the Goods/Services shall be as stated in the Order and unless agreed in writing shall be
exclusive of VAT but inclusive of all other charges.

3.2

Any VAT payable by the Council shall be payable at the rate and in the same manner for the time
being prescribed by law. All VAT charges must be shown separately in the invoice clearly identifying
what it relates to.

3.3

Payment of the Price and any VAT shall be made by the Council within 30 days of receipt of a valid
invoice.

3.4

No variation in the Price nor any extra charges shall be accepted by the Council unless expressly
agreed in writing prior to acceptance of the Goods/Services.

3.5

The Council shall be entitled from time to time to set off any liability of the Supplier to the Council
under this Contract or any other contract between the Supplier and the Council without prejudice to any
other rights or remedies available to the Council.

4.

Delivery, Title and Risk

4.1

The Supplier shall deliver/provide the Goods/Services in accordance with such requirements as are
specified in the Order unless otherwise agreed with the Council in writing.

4.2

The Supplier shall off-load the Goods as directed by the Council at its own risk and shall obtain written
confirmation of delivery from a duly authorised representative of the Council.

4.3

All Goods must be properly packed and be clearly labelled and addressed. In the event that Goods are
damaged or lost in transit, the Council shall inform the Supplier in writing and the Supplier shall
replace or repair the Goods at its expense and in such circumstances delivery shall not be deemed to
have taken place until replacement or repaired Goods are delivered to the Council.

4.4

Without prejudice to any rights or remedies property and risk in any Goods shall pass to the Council on
delivery or when the Council notifies acceptance in writing where the Goods are to be subject to
testing, whichever shall be the later.

5.

Gratuities
The Supplier and/or Suppliers personnel shall not solicit or accept any gratuity, tip or any other form of
money-taking or reward-collection or charge for undertaking its/their work under the Contract other
than charges properly approved by the Council in accordance with the provisions of the Contract.

6.

Prevention of Bribery
a.

The Supplier warrants and undertakes to the Council that:

6.1.1

it will comply with applicable laws, regulations, codes and sanctions relating to anti-bribery
and anti-corruption including but not limited to the Bribery Act 2010;

6.1.2

it will comply with the Council’s anti-bribery policy as may be amended from time to time, a
copy of which will be provided to the Supplier on written request;

6.1.3

it will procure that any person who performs or has performed services for or on its behalf
(“Associated Person”) in connection with this Contract complies with this clause 6;
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6.1.4

it will not enter into any agreement with any Associated Person in connection with this
Contract, unless such agreement contains undertakings on the same terms as contained in this
clause 6;

6.1.5

it has and will maintain in place effective accounting procedures and internal controls
necessary to record all expenditure in connection with the Contract;

6.1.6

from time to time, at the reasonable request of the Council, it will confirm in writing that it
has complied with its undertakings under clauses 6.1.1 – 1.1.5 and will provide any
information reasonably requested by the Council in support of such compliance;

6.1.7

it shall notify the Council as soon as practicable of any breach of any of the undertakings
contained within this clause of which it becomes aware.

6.2

Breach of any of the undertakings in this clause shall be deemed to be a material breach of the Contract
for the purpose of clause 8.

7.

Auditors
The Supplier shall co-operate fully at all times with any enquires or investigations of the Council
auditors or the Local Government Ombudsman or any similar body.

8.

Cancellation/ Termination

8.1

The Council may cancel this Order by written notice at any time prior to the Goods/Services being
delivered or performed. The Supplier shall promptly repay to the Council any monies paid in respect of
the Price and the Council shall not be liable for any loss or damage whatsoever arising from such
cancellation.

8.2

The Council shall have the right at any time by giving notice in writing to the Supplier to terminate the
Contract forthwith if:

8.3

8.2.1

the Supplier is in material breach of its obligations under the Contract and where a breach is
capable of remedy has failed to remedy the same within 14 days of notice from the Council
specifying the breach and requiring its remedy; or

8.2.2

the Supplier being an individual becomes insolvent, or is the subject of bankruptcy order or a
bankruptcy petition or makes proposals to his creditors for a voluntary arrangement or any
application is made for an interim order in connection therewith; or

8.2.3

the Supplier being a partnership any of the matters referred to in 8.2.2 applies to any partner or
any partner dies or the partnership is dissolved; or

8.2.4

the Supplier being a Company becomes insolvent or goes into liquidation (compulsory or
voluntary) or if an administrator, receiver, administrative receiver or manager is appointed in
respect of the whole or any part of its business or assets or it makes an assignment for the
benefit of or composition with its creditors generally or ceases or threatens to cease business.

8.2.5

the financial position of the Supplier deteriorates to such an extent that in the opinion of the
Council the capability of the Supplier to adequately fulfil its obligations under the Contract
has been placed in jeopardy.

The termination of the Contract, however arising, shall be without prejudice to the rights and duties of
the Council accrued prior to termination. The conditions which have effect after termination shall
continue to be enforceable notwithstanding termination.
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9.

Indemnity and Insurance

9.1

The Supplier shall indemnify the Council against all matters of any kind arising in contract, tort, statute
or otherwise directly or indirectly out of the wrongful act, default, breach of contract or negligence of
the Supplier, its sub-contractors, employees or agents in the course of or in connection with the
Contract. This indemnity shall extend to (but not be limited) in respect of death or injury to persons,
damage to property, prevention of corruption, the infringement of intellectual property rights, health
and safety, race relations, disability discrimination and data protection investigations.

9.2

The Supplier shall maintain adequate insurance against its liability under this Contract and shall
provide the Council on written request with evidence that it is being maintained.

10.

Intellectual Property Rights

10.1

The Goods/Services shall not infringe the Intellectual Property Rights of any third party.

10.2

The Supplier shall indemnify the Council against any and all direct losses, claims, damages, costs,
charges, proceedings, expenses and demands and actions arising from or incurred by reason of any
infringement or alleged infringement of any Intellectual Property Right and/or royalty payment rights
of any third party in respect of the Goods/Services.

11.

Confidentiality; Disclosure of Information; Freedom of Information Act 2000

11.1

The Supplier shall keep in strict confidence any confidential information provided by the Council and
shall only use the confidential information received for the purposes of the Contract and shall not
disclose the confidential information without the prior written consent of the Council. The Supplier
shall take all necessary precautions to ensure that all confidential information is treated confidential
and not disclosed (save as expressly permitted by the Contract) other than for the purposes of the
Contract or is permitted under the Freedom of Information Act 2000, Data Protection Act 1998 and/or
the Environmental Information Regulations 2004.

11.2

The Supplier acknowledges that, except for any information which is exempt from disclosure in
accordance with the provisions of the Freedom of Information Act 2000, the content of this Contract is
not confidential information. The Council shall be responsible for determining in its absolute discretion
whether any of the content of the Contract is exempt from disclosure in accordance with the provisions
of the Freedom of Information Act 2000. Notwithstanding any other term of this Contract, the Supplier
hereby gives its consent for the Council to publish the Contract in its entirety (but with any information
which is exempt from disclosure in accordance with the provisions of the Freedom of Information Act
2000 redacted), including from time to time agreed changes to the Contract, to the general public.

11.3

The Council may consult with the Supplier to inform its decision regarding any exemptions but the
Council shall have the final decision in its absolute discretion.

11.4

The Supplier shall assist and cooperate with the Council to enable the Council to publish the Contract.

11.5

Nothing contained in this Contract shall prevent the Council from disclosing and/or publishing under
the provisions of the Freedom of Information Act 2000, Data Protection Act 1998 and/or the
Environmental Information Regulations 2004 any term or Condition or information contained in or
relating to the formation of this Contract.

11.6

The Supplier shall co-operate with the Council and supply all necessary information and
documentation required in connection with any request received by the Council under the Freedom of
Information Act 2000, Data Protection Act 1998 and/or the Environmental Information Regulations
2004.

11.7

Nothing contained in this Contract shall prevent the Council from disclosing and/or publishing any
documents or information produced by the Supplier in accordance with this Contract.
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12.

Data Protection
The Supplier and Council shall comply with the provisions of the Data Protection Act 1998 and any
related legislation insofar as the same relates to the provisions and obligations of the terms and
conditions of the Contract.

13.1

Statutory Obligations

13.1

The Supplier shall at all times comply with the requirements of:
13.1.1

the Health and Safety at Work Act 1974, the Management of Health and Safety at Work
Regulations 1992 and all other statutory and regulatory requirements and the Council’s
policies and procedures relating to health and safety;

13.1.2 the Equality Act 2010 and all other relevant related statutory and regulatory requirements and
the Council’s policies and procedures, copies of which are available on request, relating to
equal opportunities and shall not treat any person or group of people less favourably than
another on the grounds of race, colour, religion, belief, ethnicity, gender, age, disability,
nationality, marital status or sexual orientation; and
13.1.3

all statutory and European and domestic statutory and regulatory requirements where relevant
to the provision by the Supplier of the Contract and to be observed and performed in
connection with the Contract including any obligations binding upon the Council.

14.

Remedies

14.1

If any Goods/Services are not supplied or performed in accordance with, or the Supplier fails to comply
with, any terms of the Contract, the Council shall be entitled to any one or more of the following
remedies at its discretion:
14.1.1

to rescind the Order;

14.1.2 to reject the Goods (in whole or in part) and return them to the Supplier at the risk and cost of
the Supplier on the basis that a full refund for the Goods so returned shall be paid forthwith by
the Supplier;
14.1.3 to reject the provision of Services (in whole or in part) at the risk and cost of the Supplier on
the basis that a full refund for the rejection of the provision of Service in whole or a reduction
from the Price as the Council determines reasonable for the part performed/provided services
shall be paid forthwith by the Supplier;
14.1.4 at the Council’s option to give the Supplier the opportunity at the Supplier’s expense either to
remedy any defect in the Goods/Services or to supply or provide replacement Goods/Services
and carry out any other necessary work to ensure that the terms of the Contract are fulfilled;
14.1.5 to refuse to accept any further deliveries or provision of the Goods/Services or any part
thereof;
14.1.6 to carry out at the Supplier’s expense any work necessary to make the Goods/Services comply
with the Contract; and
14.1.7 to claim such damages as may have been sustained in consequence of the Supplier’s breach or
breaches of the Contract.
15.

Dispute Resolution
In the event of a dispute between the Council and the Supplier arising in connection with the Contract
the Council and the Supplier shall use all reasonable endeavours to resolve the matter on an amicable
basis. If the Council and the Supplier fail to resolve such disputes, the dispute shall be referred to the
Chief Executive of the Council and the Supplier. The submission of either party to this clause shall not
limit their right to commence any proceedings in any court of competent jurisdiction in England and
Wales.
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16.

Whistleblowing
The Supplier shall have in place a process whereby its employees may report in confidence any alleged
malpractice on the part of the Supplier and/or the Council as
regards any part of the Contract and not take any action against any employee pursuant to its
contractual rights in respect of that employee where the employee has in good faith reported alleged
malpractice.

17.

Assignment and Sub-contracting

17.1

The Supplier shall not be entitled to assign or sub-contract the Contract or any part of it without the
prior written consent of the Council.

17.2

The Council may assign or sub-contract the Contract or any part of it to any person, firm or company.

18.

Variations
Conditions may only be varied by agreement in writing between Supplier and Council.

19.

Safeguarding

19.1

The Supplier shall put or have in place a safeguarding policy which reflects and complements the
relevant statutory provisions relating to safeguarding children and/or vulnerable adults and;
19.1.1

the Council’s safeguarding policies and procedures; and

19.1.2

the Cornwall and Isles of Scilly Safeguarding Adults Board policies and procedures including
but not limited to the Multi-Agency Safeguarding Adults Policy; and

19.1.3

the Cornwall and the Isles of Scilly Local Safeguarding Children Board’s safeguarding
policies and procedures including the South West Safeguarding and Child Protection
Procedures and the Local Safeguarding Children Board Guidelines for Providers; as
applicable and amended from time to time to ensure that all allegations, suspicions and
incidents of abuse, harm or the risk of harm to children and / or vulnerable adults or where
there is a concern about the behaviour of an individual are reported immediately to the
Council’s Representative and Council’s Directorate of Adult Care and Support (Single Point
of Access) 0300 1234 131 in respect of a vulnerable adult or the Council’s Directorate of
Children Schools and Families (Single Referral Unit) 0300 123 1116 in respect of a
vulnerable child. The Supplier’s safeguarding policies and procedures should include active
encouragement to staff in whistle blowing if aware of suspected abuse.

19.2

If appropriate, the Supplier shall submit its safeguarding policy to the Council for approval. The
Supplier must incorporate any amendments to the policy which may be advised by the Council.

19.3

Subject to the Government Review of the Vetting and Barring Scheme announced 16th June 2010, the
Supplier must if appropriate adhere to the requirements under the scheme including, when appropriate,
the referral of individuals to the Independent Safeguarding Authority where there is a concern relating
to harm or the risk of harm to children or vulnerable adults or where there is a concern about the
behaviour or conduct of an individual. The Supplier shall comply with all statutory obligations in
respect of safeguarding and shall act in accordance with the guidance issued by the Independent
Safeguarding Authority as amended from time to time.

19.4

If appropriate, the Supplier shall ensure that this Agreement shall be performed with all due care and
diligence by personnel who are appropriately qualified, experienced and trained in safeguarding
children and vulnerable adults and that all Supplier personnel (paid and voluntary) engaged in the
provision of the Services will have undertaken where engaged in Regulated Activity on behalf of the
Supplier an Enhanced Criminal Records Bureau Check and the Supplier shall provide the Councils
Representative with details of individual Enhanced Criminal Records Bureau Check certificate
reference numbers for all personnel likely to be engaged in the provision of the Services concerned and
ensure this information is updated as required. The Supplier shall procure that no person who discloses
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any conviction or who is found to have any convictions following the checks referred to in this
Condition is employed or engaged by the Supplier on the Supplier’s behalf without the Council’s prior
written consent. All personnel must have a fresh Enhanced Criminal Records Bureau Check if they
have a break in service of three (3) months or more.
19.5

The Supplier shall ensure that the organisation operates a recruitment and selection procedure which
aligns with the Council’s safer recruitment and disciplinary standards and which meets the
requirements of legislation, equal opportunities and anti-discriminatory practice and ensures the
protection of vulnerable children and adults. The selection of all Supplier personnel and volunteers
should be fair, safe and effective and the Supplier will be expected to comply with all national
requirements for registered providers and shall ensure the stringent checking of identification,
qualifications, curriculum vitae and the scrutiny of at least two confidential references which
specifically include a response to a question enquiring as to the suitability of the applicant for the post
particularly in circumstances where the carrying out of Criminal Records Bureau Checks is not a
statutory requirement.

19.6

If appropriate, the Supplier shall ensure that vulnerable children and adults are safeguarded from any
form of abuse or exploitation including physical, financial, psychological and sexual abuse, neglect,
discriminatory abuse or self harm or inhuman or degrading treatment through deliberate intent,
negligent acts or omissions.

19.7

If appropriate, the Supplier shall ensure that all allegations, suspicions and incidents of abuse are
reported immediately to the Council’s Representative and shall promptly take appropriate disciplinary
action against any member of staff who is engaged or is alleged to be engaged in any of the improper
conduct. The Supplier shall promptly inform the Council’s Representative of the initiation, nature and
outcome of any disciplinary action taken against any member of staff and shall immediately suspend
the member of staff from providing the Services pending investigation and completion of appropriate
disciplinary action. The Council’s Representative may require the Supplier to provide specific further
training and support to the member of staff concerned and may request in writing that the Supplier
monitors that member of staff’s performance and submits a report to the Council’s Representative. The
Supplier shall ensure that the provisions of relevant contracts of employment of its staff provide for
relevant staff consent to the sharing of the information / data described in this Condition.

19.8

If appropriate, the Supplier shall procure that all personnel engaged in the delivery of the Services
regularly receive appropriate safeguarding training, in relation to vulnerable adults and children,
according to their job role as detailed within the Specification or discussed and agreed at subsequent
contract review meetings.

19.9

If appropriate, the Supplier shall appoint an individual of sufficient seniority for the safeguarding of
vulnerable adults and children. This individual shall be responsible for the implementation and
monitoring of the Supplier’s safeguarding policies and procedures in accordance with the terms of this
Agreement. The Supplier shall produce such safeguarding reports as detailed within the Specification
or discussed and agreed at subsequent review meetings.

19.10

The Supplier shall:
19.10.1 have in place a process whereby its employees may report in confidence any alleged
malpractice on the part of the Supplier as regards any part of the provision of the Services;
19.10.2 not take any action against any employee pursuant to its contractual rights in respect of that
employee where such employee has in accordance with the process provided pursuant to
Condition 9.10.1 and in good faith reported alleged malpractice on the part of the Supplier.

20.

Third Party Rights
A third party who is not a party to the Contract has no rights under the Contracts (Rights of Third
Parties) Act 1999 (“the Act”) to enforce any term of the Contract but this does not affect any right or
remedy of a third party which exists or is available apart from the Act.

21.

Notice
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Any notice about the Contract may be sent by hand or by ordinary, registered or recorded delivery post
or transmitted by facsimile transmission or other means of telecommunications resulting in the receipt
of written communication in permanent form and if so sent or transmitted to the address of the party
shown on the Contract, or to such other address as that party has notified to the other, shall be deemed
effectively given on the day when in the ordinary course of the means of transmission it would be first
received by the addressee in normal business hours.
22.

Communications
Any communications oral or written between Supplier or Council and any third party on behalf of the
Council shall be conducted in the English language.

23.

Force Majeure
The Council reserves the right to defer the date of delivery or payment or cancel the Contract or reduce
the volume of Goods or provision of Services ordered if it is prevented from or delayed in the carrying
on of its business due to circumstances beyond the reasonable control of the Council including, without
limitation, acts of God, governmental actions, war or national emergency, acts of terrorism, protests,
riot, fire, explosion, flood, epidemic, lockouts, strikes or other labour disputes (whether or not relating
to either party’s workforce) or restraints or delays affecting carriers or inability or delay in obtaining
supplies or adequate or suitable materials.

24.

Governing Law
The Contract shall be governed by and construed in accordance with the laws of England and Wales.
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